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Ilcuxonoro-nenaroriuni 3acaan npogiakTuku KOHQIIIKTIB y npodeciitniit

TIIJILHOCTI BUKJIA1a4iB

VY cydyacHUX COLIAJIbHO-KYJIBTYPHUX YMOBaX SIK OCHOBHHU BEKTOP PO3BUTKY
OCBITM B yCIX KpaiHaX NpUHAMAEThCS MapagurMa KOMIETEHTHOCTI, Ha SIKy CI1J
OpIEHTYBATHUCS, BU3HAYAIOYH SKICTh MIATOTOBKY BUKJIAIAYiB.

Cepen HaWBaXJIMBIIIUX 0a30BUX KOMIIETEHINN JIIOJAWMHU € 1i 3/1aTHICTh
aKTUBHO ¥ YCHIIIHO JdiITH B COLIyMi Ha 3acajax TyMaHHOCTI, CIIIBIpaliy,
TOJIEPAHTHOCTI, BiAMOBiNagbHOCTI. L{e BuMarae Bii 0coOMCTOCTI BMiHB €(DEeKTUBHO
CIIJIKYBaTUCA 3 I1HIIMMU JIFOJbMH, JOCSTaTH KOHCEHCYCy, 3amooiratv 1
pO3B'sA3yBaTH MpoOOJEMHI W KOH(IIIKTHI CHUTyallli, a oTXe, HaOyTTS HEIo
KoH(DITiKTONOT1YHOT KoMMeTeH lli. Bigomuii anrmiiicekuii moet I'. Teinop kazas:
«Hiwo mak ne noxazye cumy xapakmepy, sIK Xopouia nogeodinka y ceapyi, Ky He
MOJNCHA YHUKHYMU. »

BaxxnuBUM CKIIaHUKOM KyJIbTYpPH IMENAroTiYHOTO CIUJIKYBaHHS € BMIHHS
BUPILIYBaTH MEAroriydi KOH(MIIKTH, SKI HEMUHY4Y€ BUHHUKAIOTh, KOJU € 3a-
TOCTPEHHS MPOTHUPIY, BUSBIICHHS HECYMICHHX ITIJIEH Ta IHTEPECIB, 3ITKHEHHS SKUX
BUKJIMKA€ CUITbHI XBUIIIOBAHHSA: OOpakeHHs, THIB, cTpec Tomo. KoHGIIKT 3aBxau
MICTUTh y CO01 €JIeMEHT HEBU3HAYEHOCTI (HEeB1IOMO, IO 1 AK Oynae aandi), a TOMy
BUHUKAE €MOIliiHa Hampyra. Y 3B'S3Ky 3 UM BUKIAJA4 30008 's13aHutl bpamu Ha
cebe 8iOnos8i0anbHiCMb 33 YNPABIIHHSA KOH(JIIKTHOI MENaroriyHO0 CHUTYAIIIETo,
yCyBaTU NPOTHUPIUYS, HE PYHHYIOUM MEAaroriyHoi B3aeMOii 1 HE BIUIMBAIOYU
HEraTHUBHO Ha MearoriyHui mporiec.

Bynb-sikuil nenarorivHuii KOHQIIIKT Tpeba po3risaaTi B IMHAMIIII:

- BunukHeHHst KOHIIKTHOT CUTYAIIii.

- YcBigomMieHHs KOHMIIKTHOT CUTYyaIli.

- Ilepexin 1o KOHGIIKTHOT TOBEAIHKH.

- Po3B's3anHs KOHQIIKTY K KIHIIEBA CTaIis.

PosrnssHemo Taki suou kongaikmuux neoazoeiunux cumyayiti (3a M. M. Pu-

0aKoBUM):



KOH@ikmui cumyayii 0isiibHOCmi, SK1 BUHUKAIOTH MI0JI0 SKOCTI BUKOHAHHS
(2060 HEBMKOHAHHS) YYHEM HaBUYaJbHUX 3aBJaHb, PIBHS HOT0 yCHIIITHOCTI;

KOH@iKmui cumyayii nogedinku (84unKie) BimOyBaIOThCS TOM1, KOJA YICHBb
NOpYyUIy€e TMpaBuUiia TMOBEIIHKM Yy HaBYAJIBHOMY 3aKjaji, Haiyacrimie i Yac
3aHSTh, @ TAKOXK Y TYPTOKHUTKY, TPOMAJICBKUX MICIISIX Ta 1H.;

KOH@UIKmMHI cumyayii cmocCyHKi6 TIOCTalOTh y chepl eMOIiHHO-IIIHHICHUX
B3a€MUH YYHIB 1 BUKJIaJIauiB, Y IpodeciitHO-TIeJaroriyHoMy CHUIKYBaHHI.

BUHUKHEHHIO TeAaroriyHuX KOHQIIIKTIB CIPUSIOTH TaKl HOMUIKU BUKIA-
daya B CTWII TEJAroriyHoOro YMpaBIiHHSA: HEBMIHHSA NPaBUIBHO CPOpPMYJIIIOBATH
METy TeJaroriyHoi JisUIbHOCTI; HEeBpaxyBaHHS B poOOTI BIKOBUX Ta
1HJIMB1 Ty aJIbHO-TICUXOJIOTIYHUX OCOOJIMBOCTEH YUHIB, HEJOCTATHIN CBITOTJISA
BUKJIaJlaya; HETAKTOBHICTh, a 1HOJI HaBITh TPyOOIIll Yy CTOCYHKax i3 YYHSIMU;
BUKJIAJa4 HaMaraeTbCcsi HE TNoMiYaTH KOHQJIIKTHOI CHUTyallli, HE KOHTPOJIOE
PO3B's13aHHS TPOOJIEMHOTO TUTAHHS,

loctpi TpuBani nenaroriyHi KOHGIIKTHA YaCTIiIE 0ecCmpPyKMUGHI sl IXHIX
YYAaCHMKIB, 0O BUKIMKAIOTh HEraTHBHI HACJJIKM HaBITh B O0'€KTMBHOMY ILIaHI
(cTpec, HEBpOTHU3aIlis, 3aXBOPIOBaHHS), 3aBOJIATh B3aEMUHH y TIIyXui KyT. Bonu
HE JIMIIIe HE BUPIIIYIOTh CYIIEPEYHOCTI, a M TMOCHUJIIOIOTH 1X, TOPOKYIOTh ITIe HOBI,
MOTJIUOJIIOOTH iX.

[Tenaroriydai KOHQIIKTA MOXYTh OYTH KOHCMPYKMUBHUMU, SKIIIO OJEPKY-
I0Th aJIeKBAaTHY, CIPABEIJIMBY OLIHKY 3 000X CTOpIH 1 MpoOjemMa BUPILIYETHCS
MO3UTHBHO IS BCiX. ToAl BOHU € 3acO00M pPO3B's3aHHS HASBHUX CYIEPEUHOCTEH
(SIK1 BUSIBIISIFOTH 1 YCYBAIOTh), I[00 YHUKHYTHU MOJAIBIIOTO IXHBOTO 3arOCTPEHHSI.
[le cmpuse HaBITh O3JOPOBJICHHIO TMEAAroriyHOI B3a€EMOJIIi, MOKPAIICHHIO
nejaroriyHoro  coiikyBaHHs.  [lemaroriynmit = KoH(QIIKT ~— MoOXke — cTa-
TU 8HYMPIUHbO0COOUCMICHUM: OOPOTH0A  MOTHBIB, KOTHITMBHUM JIMCOHAHC,
amMO1BaJICHTHICTh MOYYTTIB, JOKOPU CYMIIIHHS Ta 1H. JIfoAuHa BiauyBae Ty IEBHUN
TUCKOM(OPT, TPUBOTY, E€MOILIWHY Hampyry, IO 3a3BHuYail BigOOpa)kae€ThCs Ha

pe3ynbTaTax 1 HaBYaJIbHOI MISUTBHOCTI YUHS, 1 IEarori9HOl TIsUTbHOCTI BUKJIaayva.



B.O. CyxoMIMHCHKHIA TaK OIHIOE TEAAroriyHl KOHGIIKTH y 1mKomi: « Kow-
Gaikm mixnc nedacocom i OUMUHON0, MidC yuumenem i bamvkamu, nedazo2com i
KOJIeKMU8oM - 6eiuke auxo wxoau. Hatiuacmiwe xongnikm sunuxae mooi, xoiu
suumesnb OyMae npo OUMUHy Hecnpaseoauso. [ymaiime npo OUMuHy cnpageoniuso -
i xoughnikmie He OyOe. Yminua yHuxamu KOHGIIKMY - O00UH i3 CKIAOHUKIB
neoazo2iyHoi myopocmi guumens. 3acmepiearouu 8i0 KOHQIIKmMY, nedazoe He JuuLe
30epieae, ane i cmeopro€e 8UX08Hy cuiy Koarekmusgyy. 111 cnoBa MOXHa agpecyBaTH
TaKOX BUKJIaJIaueBl I KEpIBHUKAM HAaBUAJILHUX 3aKJIAIiB.

st HaBYAJIbHUX 3aKJaaiB XapaKTEepHUMU € KOHGDIIKmMuU
OinbHOCMI Ta KOH@AIKMU ~ 83a€EMUH ) OCOOUCTICHIA  cdepi  y4YacCHHUKIB
MeAaroriyHoro Tporecy. BoHU mepemKkokaoTh HOPMAJIbHOMY MEAaroriqyHOMY
CHUIKYBaHHIO, aJpKE€ CIPUYMHSIIOTH HEMOPO3YMIHHS MDK CIIBPO3MOBHUKAaMH,
BOPOXKHEUY, KPHBIY, CIIPOOY JOBECTH TUIBKH CBOIO MPABOTY TOIMIO. SIKIIO BHHHUK
NeJaroriyHui KOH(MJIIKT, HUM YK€ MI3HO KepyBaTH, a MOTPIOHO BUPILILYBATH, IO €
€IMHO TTPABUIILHUM, aJie HEJIETKUM IUISIXOM JI0 3T0JIH.

3aranbHi cnocobu 3anobieanHs NEAArOTIYHOIO KOHMIIIKTY:

- i0eonoeiuni - 3HIMAIOTHCSI KOHCEHCYCOM (3Tr0/I00) BUKJIa/1aua 1 y4HiB,

- amOiyitni - TAKPECTUTH 3HAYYIIICTh OCOOMCTOCTI 1HIIIOI JIFOIMHH;

- emuyHi - KEpyBaTHCSI HOPMaMH J1JIOBOTO €TUKETY, MPaBUJIaMUA BHYTpILlI-

HBOTO PO3TMOPSIKY HABYAIHHOTO 3aKJIATy.

Otxe, HEOOX1JIHA CBiJioMa LUJIECTIPSIMOBaHA JISTIbHICTh MO0 3amoOiraHHs
MPUYMH 1 YCHIIIHOTO PO3B'S3aHHA MENaroriyHuX KOH(MIIKTIB y HaBYAIbHOMY
3aKJIaal.

[3 meparoriyuHuMu KOH(JIKTAaMU BHUKJIaJa4yeBl MOTPIOHO BIIOpaTUCS ca-
MocTiitHO (He ckapxutucs!). Komu indopmariis mpo KOH(DIIIKT mepenaeThes
1HIIIOMY, MOJKJIMBI CIIOTBOPEHHS, CYO'€KTHBHI OILIIHKHA, NOMWIKU. Bce e mo-
IIIMOJI0E HAIPYKEHICTh KOH(IIIKTHOT cUTYaIlli.

Ymoe010 koncmpykmuenozo eupiuieHHs KOHGAIKMY € afeKBaTHE CIpPUIA-
HATTA KOH(IIKTHOI cuTyauii (0e3 mnepekpydyeHb MPUCTPACTIMH); LIUPICTh 1
e(eKTUBHICTh CHIJIKyBaHHS, TOTOBHICTH JI0 BCEOIYHOTO OOTOBOpPEHHS MPOOJIEMH,

IIUPICTh Y BHUCIOBJIEHHI CBOTO PO3YyMIHHSI TOTO, IO BiOYBAE€THCS; CTBOPEHHS



aTMocpepr B3a€EMHOI JIOBIpM 1 CHIBPOOITHUIITBA;, 3HAHHSA 1HAWBIAYaTbHHUX
O0COOJIUBOCTEM TOro, XTO KOH(IIIKTYE, SIKI CTBOPIOIOTH TPYAHOINI Yy BHUPIIIEHHI
KOHQIIKTY (HeaJeKBaTHa CaMOOLIIHKA; MparHeHHs JOMIHYBaTH Haj 1HIIUM;
KOHCEPBAaTU3M MHCIIEHHS, TOIJIAIB, NEPEeKOHaHb;, HAJMIpHAa TPHHIUIIOBICTH 1
NPSMOJIIHIMHICTG Yy BHUCJIOBJIIOBAaHHSAX, HETHYUYKICTb MHCIICHHS; HaOIp TaKuX
eMOLIIMHUX SKOCTEH, SIK TPUBOXKHICTb, arPECUBHICTh, YIEPTICTh, IPATIBIMUBICTh Ta
1H.).

Meromamu  nmiarHOCTHMKM  KOH(IIIKTIB €  iHAWBIOyambHa  Oecifa,
CTIOCTEPE)KEHHS, OTMUTYBAHHS, TECTYBaHHS, COIIIOMETPisl, PETPOCTIEKTUBHUN aHai3
KoHDIIKTY. OTXeE, po3B'si3aHHs KOHGIIKTY - CIUIbHA JiSJIBHICTh HOTO YYaCHUKIB,
CIpsAMOBaHa Ha MPUMHHEHHS MPOTUALl, YCYHEHHS TpoOJieMH, 10 MpU3Besa /10 3i-

TKHCHH:I.



